
QUESTIONNAIRE for Unorganized Retailers 

 

Objective 1: To understand the awareness level of unorganized retailers regarding the influence 

of GST on their business 

It involves the following responses: 

(a) Statements of responses from unorganized retailer 

Please indicate the level of awareness about the influence of GST on unorganized retail sector 

 
Q1. GST is a simplified and transparent taxation system when compared to VAT? 

 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

 

Q2. GST subsumes the majority of indirect taxes existed in the country? 

 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

 

Q3. Removing the cascading effect of tax with the introduction of GST proves better for unorganised retailers?  

 

(a) Highly agree 

 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

      

Q4. The growing popularity of GST is posing a threat to your business? 

(a) Highly agree 

(b) Agree 



(c) Neutral 

(d) Disagree 

(e) Highly disagree 

      

Q5. Is GST regulating the unorganized sector? 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

      

Q6. Are the Concepts of SGST, CGST and IGST quite familiar? 

 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

      

Q7. The tax slabs of GST are completely known to me? 

 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

      

Q8. Has GST made the tax structure and administration more complex ? 

 

(a) Highly agree 

 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree     

Q9. Are profits affected due to variation in GST rates? 



 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

Q10. Sales turnover is impacted as customers are gradually shifting towards local products without GST?  

 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

Q11. Customer demand for branded merchandise and verified bills are increasing due to GST rates? 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

Q12. Small retailers might have to shut down their businesses due to unaffordable GST taxation scheme? 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

Q13. Has GST increased the price of goods and services? 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 



Q14. Has GST increased the Cost of production of goods and services due to which it causes burden on the 

pockets of retailers in unorganized sector? 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 

Q15. GST has made it mandatory to provide bill to the customer? 

(a) Highly agree 

(b) Agree 

(c) Neutral 

(d) Disagree 

(e) Highly disagree 


